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LIFE TIME NEEDS PLUS
POLICY TERMS AND CONDITIONS

IMPORTANT INFORMATION:
1. An agent who assists an applicant to complete an application or 

proposal form for insurance shall be deemed to have done so 
as the agent of the applicant in accordance with section 54 (2), 
Insurance Act, 2003.

2. The liability of the company does not commence until this 
application is accepted and the premium is paid in accordance 
with section 50 (1) of Insurance Act, 2003

Fraud Warning: Knowingly presenting false information is a crime. 
Failure to disclose accurate information may result in non-payment 

payments should be made to sales representatives. Clients who make 
such cash payments do so at their own risk.

KEY FEATURES AND BENEFITS

What is the purpose of the Policy?

means of contributing to an investment fund which can meet the member’s 
lifetime needs. These needs include child education, retirement (old 
age expenses), vacation, engagement and wedding as well as housing 
project. In addition, the product also provides a life cover which becomes 

or an investment account payable at the maturity of the policy.  

How does the Plan Work?

the demise of the Life Assured; or an investment account, payable at the 

Can I insure myself and other members of my family?

How much will the Policy pay out?
There is no option now. The life cover is 5 times the annual premiums 
payable.

Will the Policy payout when the Policyholder dies?

How much premium will I have to pay?

term investment facility, and a cash bonus option. The selection of these 
will determine how much you will pay.

Are there any age limitations?
Yes. The minimum age at entry is 18 years, and the maximum age at 
entry is 65 years.

increase automatically every year by this pre-determined percentage. 

How long will the Policy last? 

However, the following will terminate the Policy: 

 
How do I make a claim?

digital and self-service channels. 

What documents will be required to process a claim?

When will the Policy not pay out?
Claims will not be paid if:

application form.

For the investment component, penalties apply on early surrender. 

subject to a penalty. There is however no waiting period for the life cover.

What happens when the Policyholder dies?
Your nominated trustee will make a claim on your life.

How do I get cover?
Simply by doing the following:

A. INTRODUCTION

conditions, application form, communication of acceptance through SMS 

(the life insurer). 

required to protect both the life assured and the life insurer.  Enterprise 
Life has, as much as possible, set out the terms in plain English in the 

declaration made by the principal life assured constitutes the entire 

future reference.
 
B. BENEFIT DESCRIPTION

the means of contributing to an investment fund which can meet the 
member’s lifetime needs. These needs include housing project, pension 
funds (old age expenses), vacation, engagement and wedding. In 
addition, the product also provides a life cover which becomes payable 

an investment account payable at the maturity of the policy.  The 

There is no option now. The life cover is 5 times the annual premiums 
payable

5 times the annual premium.

Life Cover – Death of Policyholder

OR

will be the amount of the Cash value.

the greater of the investment account balance and twice the sum assured 

Value becomes payable.



if a policy term of less than 10 years is chosen then surrender penalties 

will automatically terminate.

attained a cash value. This is attainable at least 24 months after policy 

year and it is 50% of the full cash value.

the life cover will fall off and the investment account will remain. This 

C. OPTIONAL  BENEFITS

This is a purely investment structured and disciplined way to save at 

bonus premium selected cannot be higher than the main premium. 

allowable withdrawal amount is 50% but full withdrawal can be made 
after 3 years and when this occurs, premium payments into the fund can 

the fund after such full withdrawal.

2. Lump sum Contribution 

the fund after full withdrawal.

D. POLICY FEATURES

1. Investment Premium Payable

2. Frequency of Premium Payments

3. Minimum/Maximum Ages at Entry
The minimum age at entry is 18 years, and the maximum age at entry is 
65 years.

4. Investment Account
The Company will maintain an Investment Account, which shall be 
credited with all respective premiums and investment returns in line with 
the prevalent market environment. In addition, a lump sum can be paid 

wishes to do so.

These deductions will depend on the level of cover provided, the age 

investment account. The percentage of premiums deposited into savings 
account for each year is shown below:

 

Year                                              
1st year 80%
2nd year 85%

3rd year 85%
4th year 90%
5th year 90%
6th and subsequent years 92%

A management fee of 2.5% per annum is deducted from the savings 
account. These deductions are made on a monthly basis. Mortality 
charges are deducted as required to cover the death and the waiver of 

5. Investment Return

apply on early surrender. The surrender penalty, as a percentage of the 
investment account value, is shown in the table below;

Year                                                
Less than 24months 100%
25th to 36th months 5%
37th to 48th months 5%
49th to 120th months 3%
121st month onwards 0%

7. Unemployment Bridging Facility

if no premiums come in after 12 months bridging period.

8. Medical Underwriting

9. Premium Allocation and Charges
The investment returns credited will be based on prevalent market yields 
after considering investment management expenses, taxes and other 
charges.

The percentage of premium deposited into the savings account for each 
year is shown below:

1st year 80%
2nd year 85%
3rd year 85%
4th year 90%
5th year 90%
6th and subsequent years 92%



E. GENERAL PROVISIONS

2. Misstatement Of Age

will be adjusted to the amount of insurance that the premiums paid would 

are not payable if the actual age of any life assured is not within the age 
limit at entry. 

3. Premium Payments

Life until:

Assured; or 

4. Lapse Rule
The policy will become lapse when the investment account balance 
reaches a threshold of 25% of the balance when premium payments 

reinstated or cancelled. 

days from premium due date. This will be for 35 months.

premium (which consist of the life cover charges and the waiver of 
premium charges) and the unallocated premium less commission 

active. This implies the policy should self-fund for 3 years (inclusive of 
the grace period).

threshold of 25% of the balance when premium payments ceased, the 

It is advisable to notify Enterprise Life of any death claim within one year 

processing. 
Should Enterprise Life reject or decline any claim, such claim will lapse 
and be of no force or effect unless an action has been started against 
Enterprise Life within two years of the claim arising.

6. Incontestability Clause
Enterprise Life may contest the validity of the insurance contract on 
the grounds of a material misrepresentation in the application/proposal 
within two (2) years. A material misrepresentation in an application for life 
insurance is a misrepresentation that is relevant to the insurer’s evaluation 
of the proposed insured by Enterprise Life. The misrepresentation is 
material when, if the truth had been known, the insurer would not have 

such as a higher premium or a lower sum assured.

8. Amendments

added. Any deletion of a nominated life or appointment of a Trustee must 
be brought to the notice of the Insurer in like manner. 

will be recalculated

to Enterprise Life

10. Currency
This contract is issued in, and subject to the laws of the Federal Republic 

Enterprise Life are payable in the lawful currency of the Federal Republic 

11. Exclusions

any of the following causes:

acceptance.

violation of criminal law;
III. Excessive use of alcohol, wilful inhalation of gas, wilful exposure to 
radioactivity or the wilful taking of poison or drugs (except as prescribed 
by a medical practitioner);
IV. Any act of war, military action, terrorist activities (whether war be 
declared or not), riots, strikes, civil commotion or insurrection, in all cases 
whether as an active participant or not;
V. Active participation in mountaineering, horse riding, motor cycle racing, 

(except in self-defence);

passenger on a scheduled air service over an established passenger 
route;
VII. Military service or training in the armed forces of any country and for 
this purpose “military service” includes army, naval and air force service;

12. Trustee 

change or cancel the appointment of a Trustee at any time. Trustees 

a minor.

The appointment of a new Trustee will automatically cancel the prior 
appointment of the existing Trustee. The appointment of a Trustee will 

appointment of a Trustee to appoint a new Trustee, the proceeds of the 

effect of cancelling the appointment of a Trustee. The Trustee can access 

14. Residence and Travel

resident in a foreign country. This provision may be waived at the sole 
discretion of Enterprise Life.
15. Assignments



endorsed accordingly. The Company will not assume responsibility as to 
the validity of any assignment.

16. Communication

as received if sent by hand, mail, post, through e-mails or any electronic 
platform as advertised or acknowledged in writing by Enterprise Life. 

17. Policyholder review / Cancellation

This cancellation must be communicated in terms of paragraph 16 above 

any premiums paid after Enterprise Life receives notice of cancellation 
will be refunded. 

When a claim event occurs, the following is required to process the claim:

II. A properly completed claim form

being claimed, the identity of the claimant and evidence of the age of the 
life in question.

where applicable
V. The company receiving payment of all premiums that are due and 
payable 
VI. Medical report or any relevant documents/reports, which Enterprise 
Life deems necessary to assess the claim.
VII. Enterprise Life reserves the right to put off paying a claim covered 

have been met. 

 

be cancelled or reduced by a written request to Enterprise Life.

0.00%
3.75%
7.50%
11.25%
15.00%
18.75%
22.50%

made on your application. When selected or included in the application, 

payable remain level throughout the premium payment term.

20. Grace Period

dies during the grace period, Enterprise Life may deduct the amount of 

a. Death claim – initial sum assured plus any increases with respect to 
the premium update or the amount of the cash value at the time of death 
whichever is greater.

b. Maturity claim – the total cash value in the investment account.

F. DEFINITIONS

Accidental death – shall mean “bodily injury caused solely and directly 
by violent, external, accidental and visible means and that such injury 
was the sole cause of death” all other causes of death relating to illness, 
disease or the ageing process, shall be deemed to be caused by natural 
causes.

Maturity Date

those terminating before the 10th year will be treated as surrenders.  The 

Trustee

Note: if you do not understand any part of this terms and conditions, 
.

IMPORTANT INFORMATION
1. Claims should be made within one (1) year of the demise of the 

assured life
2. All cancellations should be referred to Enterprise Life 
3. Failure to disclose relevant information may result in non-payment 

4. 
delay in claims settlements.

5. 

6. 

Complaints

please contact our Customer Service Centre on T: +2349088055606 or 
customerservice.life@enterprisegroup.com.gh; www.enterprisegroup.
com.gh for


